
• 

� 

B.RUTHVEN
TAX&ACCOUNTING 

1. Events Required to be Disclosed

TERMS AND CONDITIONS Tax Practitioners Board RAN: 70665003 
ABN: 55233955040 

In accordance with the Tax Agent Services (Code of Professional Conduct) Determination 2024 (the Determination), I advise you that there are no events 
which have occurred within the last 5 years which require disclosure. 

2. TPB Register and Complaints Process

The TPB maintains a register of tax agents and BAS agents (tax practitioners) and this register can be accessed and searched at 
https://www.tpb.gov.au/public-register. The TPB's register confirms that I am a registered tax practitioner with no conditions imposed on my registration. 

All complaints should be raised with me at first instance with the view that your concerns can be resolved amicably between us. In the event that your 
concerns cannot be satisfactorily resolved, you may wish to raise a complaint with the IPA and/or the TPB: 

• IPA's complaints process can be accessed at https://www.publicaccountants.org.au/abouUcomplaint-investigation/complaints-about-an-ipa-member. 

• The TPB's complaints process can be accessed at https://www.tpb.gov.au/complaints.

Further information is contained in an Information for Clients document on the TPB's website: 
https://www.tpb.gov .au/sites/defaulUfiles/2024-10/I nformation%20for%20clients%20factsheet.pdf. 

3. Objective and Scope of the engagement

I will provide tax services to you as described in my individual tax return engagement letter and/or detailed engagement letter where required. 

You have given me authority to use the Australian Taxation Office (ATO)'s online portal for tax agents for the purpose of managing and meeting your 
taxation obligations. 

Please be aware that I will not conduct an audit or review as a service to be performed for you and accordingly, no assurance will be expressed. Unless 
specified in a further engagement letter as a service to be performed for you, my engagement cannot be relied upon to disclose irregularities including fraud, 
other illegal acts and errors that may occur. However, I will inform you of such matters if they come to my attention. 

I will perform the services agreed in accordance with professional and ethical standards including APES 220 Taxation Services. These standards require that, 
in undertaking this engagement, I comply with relevant ethical requirements of APES 110 Code of Ethics for Professional Accountants (including 
Independence Standards) and the Tax Agents Services Act 2009. 

Independence and conflicts of interest 

I have procedures in place to periodically assess my independence assigned to my engagement. I will notify you in a timely manner should I become 
aware of any conflict of interest or independence issues. 

If during the engagement you become aware of any conflict of interest or potential conflict of interest or there is a change of circumstances which may 
result in a conflict, you must advise us. 

Events that may give rise to a conflict of interest or potential conflicts of interest include: 

• Events affecting you, such as deaths, matrimonial disputes as well as litigation (threatened or actual).

• Changes to the structure of your business or your business relationships.

• Offering an employment opportunity to a current or former employee of my practice.

Confidentiality 

I will conduct this engagement in accordance with professional and ethical standards issued by the APESB. The information acquired from you for my 
engagement is subject to strict confidentiality requirements and will not be disclosed by me to other parties except as required by law or professional and 
ethical standards, unless I have your written consent. 

NOCLAR obligations 

Pursuant to the Responding to Non-Compliance with Laws and Regulations (NOCLAR) requirements of APES 110, I am required to report any non­
compliance with laws and regulations or acts of omission or commission, intentional or unintentional by a client or by those charged with governance, by 
management or by other individuals working for or under the direction of a client which are contrary to the prevailing laws or regulations. 

4. Tax Practitioner's Obligation to Comply with the Law

I have a duty to act in my client's best interests. However, the duty to act in my client's best interests is subject to an overriding obligation to comply with 
the law, even if that may require me to act in a manner that may be contrary to your directions. For example, I could not lodge an income tax return that I 
believe to be false in a material respect. Further, where a statement lodged with the ATO contains a false or misleading statement, the Determination 
requires me to, in certain circumstances, take actions which may include one or more of: 
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